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Agenda

Welcome and Meeting Commencement
Introduction and purpose of today — TPS Director
TPS Assistance — TPS Director

Visa Matters - Department of Home Affairs

NSW Support Services — NSW Government
Records — Australian Skills Quality Authority

The Tuition Protection Service Online Placement
System — TPS Administrator

General Questions — TPS Director & Administrator
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Introduction

Tuition Protection Service (TPS) Team
Department of Home Affairs
Australian Skills Quality Authority

TPS Administrator
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Purpose of the meeting

 Provide international students with information
about their rights and obligations

* Inform students on how the TPS may assist
* Provide information on alternative providers

* Answer any questions related to the TPS, Visa
matters, qualifications / records, etc.

www.tps.gov.au



Australian Vocational Learning Centre
(AVLC)

e AVLC went into administration on 3 June 2019 and has
stopped all teaching.

e Steven Nicols from Nicols and Brien Business Recovery Pty Ltd
was appointed as Administrator.

e Email - mail@nicolsandbrien.com.au

e Website — www.nicolsandbrien.com.au

www.tps.gov.au



What happens now?

* You will be looked after and assisted

* Help with finding another school to continue
your study

* Help with refunding your unspent tuition fee

 Helpis provided by the TPS — an Australian
Government Service

www.tps.gov.au



What are your Options?

You can continue your studies by selecting one of the providers
identified by the TPS.

If you choose one of the providers identified by the TPS, you will
need to contact the provider and the process would be as
seamless as possible for you.

You can continue your studies by selecting your own provider. If
you think you have any unspent tuition with AVLC, you should
apply for a refund from the TPS. Your refund is able to be paid to
either yourself or the new provider.

If you don’t require a further placement, you can seek a refund of
your unspent tuition from the TPS.

www.tps.gov.au



Unspent Tuition Fees

* You may have paid tuition fees in advance to
the AVLC. For example:

— You may have paid for 10 weeks of tuition
and only attended classes for 7 weeks. The
fees for the remaining 3 weeks would be your
unspent tuition fees.

 The TPS can pay your refund of any unspent
tuition fees directly to your new provider or
yourself.

www.tps.gov.au



What should you do now?

 Make sure you have provided your correct
contact details to the TPS Administrator.

 Make sure you keep on listening for
instructions on how to apply for your refund.

* Ask us any questions if you need more
information.

www.tps.gov.au



Department of Home Affairs
Visa Matters
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What will we cover?

« Applications and visa status
 VAC exemption

« \Welfare for students under 18

« Contacts and further information

Department of Home Affairs
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What is my status?

International student visa holders need to maintain enrolment in a
course that is registered on the Commonwealth Register of
Institutions and Courses for Overseas Students (CRICOS) at all
times while in Australia.

You can continue staying in Australia on your valid student visa if
you enrol with another provider to study a course at the same level.

Students affected by provider default are afforded an extended
period of three months in which to finalise a new enrolment.

If you have a student visa application that has not yet been decided
and your provider has closed, the Department of Home Affairs will
contact you to request a new CoE from another provider. Your
application will be assessed based on the new course you have
chosen to study.

Department of Home Affairs 13



Do | need a new visa?

* Please check the expiry date of your student visa. If you require
more time to finish your new course, or you move to a new course
that is at a lower AQF level than your previous course, you must
apply for a further student visa.

 There are arrangements in place to waive the Visa Application
Charge (VAC) for students affected by an education provider closure
if they apply within 12 months.

* You can check your visa expiry date by using the Department of
Home Affairs’ Visa Entitlement Verification Online (VEVO) service at
https://immi.homeaffairs.gov.au/visas/already-have-a-visa/check-
visa-details-and-conditions/check-conditions-online/visa-holders

Department of Home Affairs 14



Students under 18

* You must maintain welfare arrangements at all times as a condition
of your student visa if you are under 18.

« If your education provider issued a Confirmation of Appropriate
Accommodation and Welfare (CAAW) to take responsibility for your
welfare in Australia, you must seek alternative enrolment
immediately and make alternative welfare arrangements.

« If you will turn 18 soon, you will still need to ensure you have
appropriate arrangements in place until you turn 18.
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Work arrangements

« Two main scenarios to consider:
o Study has started and,
o Study has not yet started.

« If you were studying when the provider stopped teaching, you are
able to work unlimited hours until you enrol and commence another
course.

« If you have not started your course as it is your first course on your
Student visa, you are not allowed to work until you start studying.

« If you are on a Bridging visa (BV), you will need to refer to the
conditions attached to your BV regarding work and other conditions.

Department of Home Affairs 16



Travelling home and delays

* You are able to travel home and return to Australia while you arrange
your enrolment and commencement in another course. You must
have a valid Student visa to enter Australia on your return.

« Students affected by provider default have up to three months to
finalise a new enrolment.

 If it takes longer than three months to finalise your enrolment, the
Department of Home Affairs may further extend its special
arrangements on a case-by-case basis. You must provide relevant
information for consideration.

Department of Home Affairs 17



Further information and contacts

* For further information about your Student visa,
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-
listing/student-500

« Queries or concerns about visa arrangements,
http://www.homeaffairs.gov.au/

« Specific information on education provider default
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-
listing/student-500/education-provider-default

« Service Centre: telephone 131 881 (in Australia).

Department of Home Affairs 18



Australian Skills Quality Authority
(ASQA)

Unique Student Identifier website:
WWW.USIi.gov.au
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New South Wales Government
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STUDY NSW

Creative. Alive.

An introduction to support services available to
international students studying in NSW

A
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Support services for
international students

Redfern Legal Centre

International Student Legal Service NSW
https://rlc.org.au

Free and confidential legal service

Find a doctor/accessing mental health
support through OSHC

» Allianz

 Bupa

Please refer to your provider for mental
health coverage

VA STUDY NSW
NSW

Creative. Dynamic. Alive.

GOVERNMENT




Redfern Legal Centre

https:/Irlc.org.au/our-services/international-students

Wik
NSW

GOVERNMENT

= Redfern Legal Centre
1N

9698 7277

T3 Fitt Street Redfern, NSW 2018

Search the site |m

Publications  Working for Change  News & Events Donate lobs & Volunteers

You are here: Home > Our Services

= |nternational Students

What is this service?

The International Student Legal Service NSW, funded by StudyNSW. gives free,
confidential legal advice to international students living in New South Wales.

Are you an AIBT international student? m

International students in NSW can get advice about housing problems, fines, debts,
car accidents, employment, discrimination, family law, domestic violence, and
complaints about colleges or universities. We can also advise how these problems
affect student visas.

How to access this service

Call us on (02) 9698 7645 or use our online form. Free legal advice is by
appointment on a Wednesday evening, either in person, by phone or using video-link
up.

To call us using a free telephone interpreter, call the Translating and Interpreting
Service on 131 450

Please note that we can make arrangements to advise students living anywhere in
NSW.

Safe, confidential, free: learn more about this
service

Do you need help?

Multi-lingual informational about our services
in Arabic, Farsi, Chinese, Filipino, Hindi,
Indonesian, Korean, Malay, Russian, Thai.

Publications
Find fact sheets, brochures, submissions
and media rel about International

Students in different languages.

Working for Change
Find out what RLC is doing to make the law
more accessible for Intemational Students.

News & Events
The latest news from RLC's International
Student Legal Service NSW.

Can you help?
Donate now to support the work of Redfern
Legal Centre to help International Students.

STUDY NSW

Creative. Dynamic. Alive.




Support services for
international students

Beyond Blue
www.beyondblue.org.au
1300 224 636

Lifeline
www.lifeline.org.au
1311 14

Kids Helpline
https://kidshelpline.com.au
1311 14

It's ok to ask for help

VA STUDY NSW
NE

Creative. Dynamic. Alive.

GOVERNMENT




Support services for
international students

Tuition Protection Service
www.tps.gov.au

Overseas Student Ombudsman
www.ombudsman.gov.au/how-we-can-
help/overseas-students

Australian Skills Quality Authority
www.asga.qov.au/complaints

()3 STUDY NSW
NSW

Creative. Dynamic. Alive.

GOVERNMENT



Stay connected

o Study Sydney StudyNSW

'@' Study Sydney o Study Sydney
1
@ www.study.sydney

study.nsw@industry.nsw.gov.au

u Subscribe to the Study NSW
newsletter

-‘lj“'l,- STUDY NSW

NSW Creative. Dynamic. Alive.

GOVERNMENT




TPS Administrator

* We will identify alternate providers for your
course and help you access a refund of your
unspent tuition.

* We will provide you access to the TPS Online
system where:

— We will process your refund of unspent tuition

— You will be able to upload documents as evidence of
payments made to AVLC for your course.

www.tps.gov.au



What you need to do to continue
studying

e Look on the TPS website for Terms Sheets for the
alternate providers.

* Make direct contact with a provider as soon as possible.

* Whichever provider you choose, your provider will make
a written offer to you and you need to accept this offer
for the provider to create a CoE for you.



Unspent Tuition Fees - Recap

You may have paid tuition fees in advance to AVLC. For example:

— You may have paid for $100 for 10 weeks of tuition, which
makes it $10 per week.

You only attended classes for 7 weeks before the provider
closed, so $70 of the $100 has been spent.

The fees for the remaining 3 weeks totalling $30 would be your
unspent tuition fees.

The TPS can pay your refund of any unspent tuition fees directly to
your new provider or yourself. Per the ESOS Act, we cannot refund

any non-tuition fees that you have paid (i.e. enrolment fees or
material fees, or OSHC).

www.tps.gov.au



Summary of what you need to do

Review the providers and contact them for an offer to be made to you.
* Apply for a refund through the system.

* |If you have paid more fees than recorded by the TPS Administrator, upload
information to support your financial assessment (e.g. receipts and
written agreement with school)

* Check your email for notifications regularly
* Keep your contact details up to date in the TPS Online System

When your refund amount has been emailed to you, please make sure
that you log back into TPS Online and confirm your payment details.



TPS Online Demonstration



Tuition Protection Service Online
Step by Step Guide

Tuition
Protection
Service

|
! Start an Application
|

[ * (o to www.tps.gov.au

¢ Enter your email and the
| password we sent to you in

Log in using the details that we

arelied yiu ' “Student Login”
| .
e amarie | * Once logged in select Change
example@gmat com | Password
Password |

[0 Remember my username |
(ogin |
|
|

Forgotten your
usemame/password?

WWWw.tps.gov.au



Tuition
Protection
Service

Change Your Password

Viewfupdate my deiais ®

Enter your New Password two
times

* answer the Security Question
and press Save

Help with this task

FEES Ch—. Note the new password must have 7

Yo ewW pEaRWord must have:
characters, numbers, upper and

+ atleast seven characters; and

lower cases, and one special
= theee of the character lypes:

upparcsss lowercase numerss character eg I#%S
and symbols. Exampls
PassworddT%

YWou musl alko choose 8 gquesiion snd
entar the answear.

Whan you click $8v8 you will be Message from webpage X
redurned to your home page

VALIDATION 15SUES

Please address the following issues before continuing:

Ellter new p%S‘h".n'f_‘.I'd Your new password must have;

- at least 7 characters: and
= three of the four character types: uppercase. lowercase, numerals and
symboals. Eample: Password 76

New password irequeea)
sEsassee Please refer to the security tules an the change password screen.

Confirm new password
Security question required)
l Meother's maiden name b

Answer jrequined)

Srrigh| P

WWW.LPS.8UV.dU



Tuition Protection Service Online
Step by Step Guide

Welcome to the TPS

The TPS oo asased you jo sbiher:

- mpleie your shudies n ancth . " -
i S S ki Your Provider’s Obligations
provider, o

= pecetes 8 refund of e s pe]
comgonent of itian feas X

F Click Next
As you work Shrough this process you

may be promgied for the folowing
rdormation

Proof of identity
= A vl poesgaert o Acsstraken
driver’s licance

» I you ave under 18 yaars of ags,
proof of guandanship

Proof of payment
= A copy of the witlen agreement
with your prosvider

+ Capies of receipts, payment advice
or bank statements.

Viea status

= Eyviderce of hidend vima

TASKS TO BE
COMPLETED

YOUR PROVIDER'S
OBLIGATION TO YOU

VV VYV VWV LV O /U V.U U



Step by Step Guide

Does your provider owe you
“unspent tuition fess”?

Your provider's Select;
obligation to you
At the date of defsult my Did not owe me unspent tuition fees

Or

did not owe me
unspent tuition

fees Owes me unspent tuition fees.

owed me unspent
tuition fees

WWWw.tps.gov.au



Provider obligation
Did your provider meet its obligations ? outcome

. Your provider may have fulfiled its
Select from one of the four options; obiigaions either by aanging an
offer of a place m an altematve
¢ My provider has offered me a place course:or by refunding you the
unspent tuition fees owing to you.
with in an alternative Provider at
Do you think your provider has
met its obligations to you? if your
sducation prowidsr has not fuilled
its obligations you may be able o
unspent tuition fees use the TPS to find an alemative
course or to apply for a refund.

their own cost

¢ My Provider has refunded all of my

* My Provider has only refunded

Piease choose one opbon below
to tell us what the provider has

¢ My provider has not refunded any done to fulfd its obligations.
of my tuition fees.

some of my unspent tuition fees

Outcome

Click Save. .
© My providar has offiered me a
place in an stemative course at
thair own expense. which | have
accepted.

O My provider has refunded 3l of
myy unspent tuition fees.

O My provider has only refunded
some of my unspent tuition fees.
O My provider has not refunded
any of my unspeant fuition fees,

sAvVeE

WWWw.tps.gov.au



Proof of Identity

Select Start.

A,

Welcome to the TEPS

The TPE can adss] you 10 alfar

» COMmpkiie your thades |n ool
CoUrsa Of wWith ancdhar edecation
prostdar; or

¢ mpoolve @ nelund of tha unspent
ompohant of your ilon et

A you work through this process you
miary be promipied for Bhe foldicaing
el

Proof of identy

* Avald passport oF Ausiralian
driver's loanoe

+ i youane under 18 vears of age.
proot of guasrdansnip.

Froof of paymeant

» A copy of tha wiien agresrent
with your provider.

+ Copues of recelpts, payment sdvios
o hank slatemanis

Viea statuc

+ Evidence of sludem viza

www.tps.gov.au

PROOF OF YOUR

For you to receive financial
assistance from the TPS,
you are required to provide
us with proof of your

It is recommended that you
provide us with a scan or
photo of your photographic
identfication - eifher your
passport or driver's licence.
Fiease click on the 'starf’
button to begin.

Please dick on the 'start’
button to begin.

|




Select Browse and upload your
Passport and/or Drivers License.

Step 1 of 3 - Upload

proof of identity
document

Documeni

Hetum to my home page

www.tps.gov.au



View your document, or add another
document and select Next.

www.tps.gov.au

Step 2 of 3 - Review

yvour proof of identity
documents

Once you have finished
uploading your proof of
wentity documents, please
click next to confinus.

Proof of identity
documsent

Add another document

Retumn to my home pape




Tick the three Declaration boxes and
select Submit.

WWWw.tps.gov.au

3 of 3 - Submit

entity

Once you are happy with the
proof of identity documents you
have uploaded please submit it
for assassment

To view or change information

you have already provided, use
the nk(s) below.

Rewiew the proof of identity
documents | uploadad

Declaration

[ | declare that to the best
of my knowiedge, the

information | provide is true
and cofmect in every respect.

O | declare that | will abide
by the requirements of the
TPS and associated

O | understand that giving
false or misleading
information is 3 serious
offence.

Return to my home page




Review Your Contact Details

Select Review.

www.tps.gov.au

REVIEW YOUR CONTACT
DETAILS

Flease click on the review
button to view your contact
details and make

comactions if necessary.




Check your Contact details and
either No, update, or click Yes.

www.tps.gov.au

otep 1 of 2- Review
vour details

Ars thesse contact
details correct?

i

yes, my contact
details are correct

no, update my
contact details

Return o my home page




Check your Personal details and
either update, or click Yes.

www.tps.gov.au

Country of birth

Nationality
1
Country of pazsport
Pasaport number

Viza effective date

‘Viea end dats

Visa sub class

Enrolment (aMsctad)

no, update my
personal details

Return #o my home page

Enrolment
yes, my personal
details are correct



Proof of Payment

TASKS TO BE

Read and select Start. COMPLETED

We need some fusther

nformation from you o help s
calculate your ungpant tuition
fees.

Please provide proof of
payment Sor any tuition fees you
paid that are directly related fo

the course. This may indude
documents such as receipis,
bank statements ot written
agreements. Plaass include
anything eise you think might
assist us. For example,
additional infarmation may
nclude any email
correspondence that you have
had previously with your
provider regarding a diaim for
refund

If you are efighle for placsment,
you may be able to use this
money towards the cost of
placement in an alarnative
course, or get a refund if there
i no suitable allerrative
available.

Please click the "start’ button 1o
enter your proafl of payment.

www.tps.gov.au



Review and click Next.

www.tps.gov.au

Help with this task

"wymnest srhormebon

Pawie renew auwr ssciord ol gy mants
yoa hiwa eda lo your praveder and
o punir 4 with pour San recorde

Vi wil sk pou bor @ s bernend b bo ol
yoar lnesasciora with pout provdat and
Ban we el stk you o op bed

docurests Pal sepgan pour sistenesd

otep 1 of 4- Review

our payment

informaton

Please review the payment
infarmation we have recoeded in
our sysiems. We need further
infarmartion from you to
complele our recards.

Return to mry hame page




Financial Statement

Write a statement about the
information if it is incorrect, and
the details of any payments
missing from our records.

Click Next.

You will then be asked to upload
evidence of your payments and
your bank details.

www.tps.gov.au

ement by
student

In your statermnent, please tell
us about

+ Details of any payments
you befieve ans
incomect.

* Detsils of any payments
that are migzing from
our recards,

You will be given the
apporiunity b upload
documenis 1o support your
statement in the next step

Sruder?t stalerment o)
MOO0COCOOOOOOOROO0OOC
IOOOOOOOOOOOONO000!
COOOOCOCOOOOOOOOOICK

ODOUOUOOUCIOUG]

Ratum to my home peoge




I Banking Details
and Submitting
your Application

Select that you
wish for the
payment to
Transfer the
refund amount to
your own bank
account.

Enter the bank
details.

Click Submit
Application.

After your
application is
submitted, it will
be assessed by
the TPS. You will
be sent email
updates if more
information is
required.

Rafund deotalls

& Tramder tefund amord 1D ey o Do, scCouEnt
Trardler relund amount 1o My Nder phoviedie’s. Bl accoont

Bank account

[l W aten
Bl #la L

ALCTURS ASME (e

AL 0T MUMBET e

submit application

*Please note Overseas Bank Accounts can take much longer to
process the payments than Australian Bank Accounts. Often
more than 4 weeks.

www.tps.gov.au



Questions?

WWWw.tps.gov.au



Further information

* |f you have any questions or need further
information:

— Stay and talk to out team members after this meeting

— Visit the TPS website: https://tps.gov.au

— Contact the TPS Administrator.
* Phone 1300980 434
e Email administrator@a.tps.gov.au

www.tps.gov.au



