Tuition Protection Service Online
Step by Step Guide

Start an Application

· Go to www.tps.gov.au 
· Enter your email and the password we sent to you in “Student Login”
· Once logged in select Change Password
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· Enter your New Password two times 
· answer the Security Question and press Save
Note the new password must have 7 characters, numbers, upper and lower cases, and one special character eg!#%$


Your Provider’s Obligations

Click Next
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Does your provider owe you “unspent tuition fess”?
Select; 
Did not owe me unspent tuition fees
Or 
Owes me unspent tuition fees.
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[image: C:\Users\AB3190\Downloads\Untitled.png]Did your provider meet its obligations ?
Select from one of the four options;
· My provider has offered me a place with in an alternative Provider at their own cost
· My Provider has refunded all of my unspent tuition fees
· My Provider has only refunded some of my unspent tuition fees
· My provider has not refunded any of my tuition fees.
Click Save.


[image: ]Proof of Identity

Select Start.








[image: ]Select Browse and upload your Passport and/or Drivers License.



[image: C:\Users\AB3190\Downloads\Untitled.png] View your document, or add another document and select Next.


[image: ]Tick the three Declaration boxes and select Submit.



[image: ]Review Your Contact Details

Select Review.


[image: C:\Users\AB3190\Downloads\Untitled.png]Check your Contact details and either No, update, or click Yes.



[image: C:\Users\AB3190\Downloads\Untitled.png]Check your Personal details and either update, or click Yes.


[image: C:\Users\AB3190\Downloads\Untitled.png]Proof of Payment

Read and select Start.


[image: ]Review and click Next.


[image: ]Financial Statement

Write a statement about the information if it is incorrect, and the details of any payments missing from our records.

Click Next.

You will then be asked to upload  evidence of your payments and your bank details.














[image: C:\Users\AB3190\Downloads\Untitled.png]Banking Details and Submitting your Application

Select that you wish for the payment to Transfer the refund amount to your own bank account.
Enter the bank details.

Click Submit Application.

After your application is submitted, it will be assessed by the TPS. You will be sent email updates if more information is required.


*Please note Overseas Bank Accounts can take much longer to process the payments than Australian Bank Accounts. Often more than 4 weeks.  
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Message from webpage

. VALIDATION ISSUES

Please adress the following issues before continuing;

Nour new password must have:

- atleast 7 characters; and

- three of the four character types: uppercase, lowercase, numerals and

symbols. Bample: Password %

Please refer to the security rules on the change password screen
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