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Purpose of the meeting

 Provide international students with information
about their rights and obligations

* Inform students on how the TPS may assist
* Provide information on alternative providers

* Answer any questions related to the TPS, Visa
matters, qualifications / records, etc.
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Australian Colleges of Further
Education (ACFE)

 ACFE ceased operations and stopped teaching on 19
September 20109.

www.tps.gov.au
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What happens now?
 You will be looked after and assisted

* Help with finding another school to continue
your study

* Help with refunding your unspent tuition fee

 Help is provided by the TPS — an Australian
Government Service

www.tps.gov.au



What are your Options?

You can continue your studies by selecting one of the providers
identified by the TPS.

If you choose one of the providers identified by the TPS, you will
need to contact the provider and the process would be as
seamless as possible for you.

You can continue your studies by selecting your own provider. If
you think you have any unspent tuition with ACFE, you should
apply for a refund from the TPS. Your refund is able to be paid to
either yourself or the new provider.

If you don’t require a further placement, you can seek a refund of
your unspent tuition from the TPS.

www.tps.gov.au



Unspent Tuition Fees

* You may have paid tuition fees in advance to
the ACFE. For example:

— You may have paid for 10 weeks of tuition
and only attended classes for 7 weeks. The
fees for the remaining 3 weeks would be your
unspent tuition fees.

 The TPS can pay your refund of any unspent
tuition fees directly to your new provider or
yourself.

www.tps.gov.au



What should you do now?

* Make sure you have provided your correct
contact details to the TPS Administrator.

 Make sure you keep on listening for
instructions on how to apply for your refund.

* Ask us any questions if you need more
information.

www.tps.gov.au



Department of Home Affairs
Visa Matters
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What will we cover?

Applications and visa status

VAC exemption

Welfare for students under 18
Contacts and further information



What is my status?

International student visa holders need to maintain enrolment in a
course that is registered on the Commonwealth Register of
Institutions and Courses for Overseas Students (CRICOS) at all
times while in Australia.

You can continue staying in Australia on your valid student visa if
you enrol with another provider to study a course at the same
level.

Students affected by provider default are afforded an extended
period of three months in which to finalise a new enrolment.

If you have a student visa application that has not yet been
decided and your provider has closed, the Department of Home
Affairs will contact you to request a new CoE from another
provider. Your application will be assessed based on the new
course you have chosen to study.



Do | need a new visa?

* Please check the expiry date of your student visa. If
you require more time to finish your new course, or
you move to a new course that is at a lower AQF level
than your previous course, you must apply for a
further student visa.

 There are arrangements in place to waive the Visa
Application Charge (VAC) for students affected by an
education provider closure if you apply within 12
months.

o You must hold a student visa or your last substantive visa must have been a student visa.

o When you apply let us know you have been affected by a provider default and attach
evidence of your enrolment with the new education provider, such as your CoE.



Do | need a new visa?

* You can check your visa expiry date by using
the Department of Home Affairs’ Visa
Entitlement Verification Online (VEVO)
service at
https://immi.homeaffairs.gov.au/visas/alread
v-have-a-visa/check-visa-details-and-
conditions/check-conditions-online/visa-
holders




Students under 18

* You must maintain welfare arrangements at all times as a
condition of your student visa if you are under 18.

* |f your education provider issued a Confirmation of
Appropriate Accommodation and Welfare (CAAW) to take
responsibility for your welfare in Australia, you must seek
alternative enrolment immediately and make alternative
welfare arrangements.

* If you will turn 18 soon, you will still need to ensure you
have appropriate arrangements in place until you turn 18.



Work arrangements

Two main scenarios to consider:
o Study has started and,
o Study has not yet started.

If you were studying when the provider stopped teaching, you are
able to work unlimited hours until you enrol and commence
another course.

If you have not started your course as it is your first course on
your Student visa, you are not allowed to work until you start
studying.

If you are on a Bridging visa (BV), you will need to refer to the
conditions attached to your BV regarding work and other
conditions.



Travelling home and delays

You are able to travel home and return to Australia while
you arrange your enrolment and commencement in
another course. You must have a valid Student visa to
enter Australia on your return.

Students affected by provider default have up to three
months to finalise a new enrolment.

If it takes longer than three months to finalise your

enrolment, the Department of Home Affairs may further
extend its special arrangements on a case-by-case basis.
You must provide relevant information for consideration.



Further information and contacts

For further information about your Student visa,
https://immi.homeaffairs.gov.au/visas/getting-a-
visa/visa-listing /student-500

Queries or concerns about visa arrangements,
http://www.homeaffairs.gov.au/

Specific information on education provider default
https://immi.homeaffairs.gov.au/visas/getting-a-
visa/visa-listing/student-500/education-provider-
default

Service Centre: telephone 131 881 (in Australia).


https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500
http://www.homeaffairs.gov.au/
https://immi.homeaffairs.gov.au/visas/getting-a-visa/visa-listing/student-500/education-provider-default

Australian Quality Skills Authority
(ASQA)

Unigue Student Identifier website:
WWW.USi.gov.au

www.tps.gov.au


http://www.usi.gov.au/

V/csc# e BRISBANE STUDENT HUB

Phone: Students can call: 07 3337 5400
Opening Hours : The Brisbane Student Hub is open from Monday to Friday from 12pm to 5pm.
Getting there:

The Brisbane Student Hub is located at the Brisbane Multicultural Centre, 28 Dibley Street, Woolloongabba,
Queensland (MDA’s office).

Bus - PA Hospital Busway Station just off Ipswich Road.
Train - Park Road Station, Woolloongabba.

WWww.tps.gov.au




TPS Administrator

* We will identify alternate providers for your
course and help you access a refund of your
unspent tuition.

 We will provide you access to the TPS Online
system where:

— We will process your refund of unspent tuition

— You will be able to upload documents as evidence of
payments made to ACFE for your course.

www.tps.gov.au



What you need to do to continue
studying

e Look on the TPS website for Terms Sheets for the
alternate providers.

 Make direct contact with a provider as soon as possible.

 Whichever provider you choose, your provider will make
a written offer to you and you need to accept this offer
for the provider to create a CoE for you.



Unspent Tuition Fees - Recap

* You may have paid tuition fees in advance to ACFE. For example:

— You may have paid for $100 for 10 weeks of tuition, which
makes it $10 per week.

You only attended classes for 7 weeks before the provider
closed, so $70 of the $100 has been spent.

The fees for the remaining 3 weeks totalling S30 would be your
unspent tuition fees.

 The TPS can pay your refund of any unspent tuition fees directly to
your new provider or yourself. Per the ESOS Act, we cannot refund
any non-tuition fees that you have paid (i.e. enrolment fees or
material fees, or OSHC).

www.tps.gov.au



Summary of what you need to do

Review the providers and contact them for an offer to be made to you.
* Apply for a refund through the system.

* |f you have paid more fees than recorded by the TPS Administrator, upload
information to support your financial assessment (e.g. receipts and
written agreement with school)

* Check your email for notifications regularly
* Keep your contact details up to date in the TPS Online System

*  When your refund amount has been emailed to you, please make sure
that you log back into TPS Online and confirm your payment details.



Further information

* |f you have any questions or need further
information:

— Stay and talk to out team members after this meeting

— Visit the TPS website: https://tps.gov.au

— Contact the TPS Administrator.
* Phone 1300980 434
* Email administrator@a.tps.gov.au

www.tps.gov.au
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TPS Online Demonstration



Tuition Protection Service Online
Step by Step Guide

Tuition
Protection
Service

Start an Application

& (Go to www.tps.gov.au

® Enter your email and the
password we sent to you in

Log in using the details that we

emailed you “Student I_Dgin"

e amama ® Once logged in select Change
example@gmai com Password

Password

O Remember my username

Forgotten your
username/password?

WWww.tps.gov.au



Tulition
Protection
Service

Change Your Password

Viewlupdate my details

Change my password

¢ Enter your New Password two
times

e answer the Security Question
and press Save

Help with this task

Pasaword change Note the new password must have 7

Your new password must have:
characters, numbers, upper and

+ atleast saven characters; and

lower cases, and one special
« three of the character types:

uppercass lowercase, numerals character eg !#%s
and symbols. Example
Passwords7?%

You must also choose a question and
enter the answer

When you click 8ave you will be Message from webpage X
returned to yout home page

VALIDATION ISSUES
Please address the following issues before continuing:

Enter new P assword Your new password must have:

- at least 7 characters; and
- three of the four character types: uppercase, lowercase, numerals and
symbols. Bample: Password™%

New password [requied)

ssssssss Please refer to the security rules on the change password screen,

Confirm new password
{required)

Security question [required)

I Mother's maiden name 3

Answer (requirea)

Smith| x

WWW.LPS.8UV.dU



Welcome to the TPS

Thea TPS can asss! you o ether:

= pomplaie your siudias i anather
oourse or with another educalion
prowvider: or

= pecepee 8 refund of the unspent
component of your fuition fees.

A= you work through this process you
may be prompiad for the allowing
informmation:

Proof of Identity

A valid pesspon or Australsn
driver's licence

= If you are under 18 years of age,
proof of guardanship.

Proof of payment
= A copy of the witten agreement

with your prosider.
+ Coples of receipts, payment achvics
or bank stalements

Viga status

= Evidence of student visa

TASKS TO BE
COMPLETED

Tuition Protection Service Online
Step by Step Guide

Your Provider’s Obligations

Click Next

VYV VV VWV LD /U V.U



Step by Step Guide

Does your provider owe you
“unspent tuition fess”?

Your provider's Select;
obligation to you
At the dste of defauit my Did not owe me unspent tuition fees

Or

did not owe me
unspent tuition

fees Owes me unspent tuition fees.

owed me unspent
tuition fees

WWww.tps.gov.au



Provider obligation
Did your provider meet its obligations ? outcoms

. Your provider may have fulfied its
Select from one of the four options; obligations either by amanging an

offer of a place in an altemative
* My provider has offered me a place course or by refunding you the
i . . . unspent tuition fees owing to you.
with in an alternative Provider at
. Do you think your provider has
their own cost s e W o
) aducation provider has not fuilled
* My Provider has refunded all of my b e v e a
unspent tuition fees use the TPS to find an allemaive
course or to apply for a refund.

* My Provider has only refunded

Please choose one option below
to tell us what the provider has

e My provider has not refunded any SR Ao AU Al
of my tuition fees.

some of my unspent tuition fees

Outcome

Click Save.
O My provider has offered me 3
place in an alternative course at
their own expense, which | have
accepted.

O My provider has refunded all of
my unspent tuition fees.

O My provider has only refunded
some of my unspent tuition fees.
O My prowider has not refunded
any of my unspent tuition fees,

save

WWww.tps.gov.au



Proof of Identity

Select Start.

The TPS can assist you 10 ather:

» compiete your shades (n ancther
counse or with ancther educaton
provider, of

* recaive @ redund of the unspent
component of your tulon foes

As you work through this process you
may be prompied for the foliowing
Infomeation:

Proof of identity

» Avald passport or Australlan
driver's lcance

* i you are under 18 years of age,
proaf of guardanship

Proof of payment

* Acopy of tha writien agreement
wih your provider

+ Copes of receipts, payment advoe
or bank siaterments.

Vica ctatus

+ Bvidence of student visa.

WWww.tps.gov.au

PROOF OF YOUR
IDENTITY

For you to receive financial
assistance from the TPS,
you are required to provide
us with proof of your

It is recommended that you
provide us with 3 scan or
photo of your photographic
wentification - either your
passport or driver's licence.
Please ciick on the 'start’
button to begin.

Pizase click on the 'start’
button to begin.




Select Browse and upload your
Passport and/or Drivers License.

Step 1 of 3 - Upload

proof of identity
document

Document

Retum to my home page

www.tps.gov.au



View your document, or add another
document and select Next.

Step 2 of 3 - Review

your proof of identity
documents

Once you have finished
uploading your proof of
wentity documents, please
click next to continus.

Proof of identity

document
 view | ceieie

Add another document

Retumn to my home page

www.tps.gov.au



Tick the three Declaration boxes and

select Submit.

WWww.tps.gov.au

otep 3 of 3 - Submit

yvour proof of identity
for assessment

Once you are happy with the
proof of identity documents you
have uploaded please submit it
for assessment.

To view or change information
you have already prowided, use
the fink(s) below.

Rewew the proof of identity
documents | uploaded

Declaration

O | declare that to the best
of my knowledge, the

information | provide is true
and correct in every respect.

0 1 declare that | will abide
by the requirements of the
TPS and associated

[0 1 understand that giving
false or misleading
information is a serious
offence.

submit
Return to my home page



Review Your Contact Details

Select Review.

WWww.tps.gov.au

REVIEW YOUR CONTACT
DETAILS

Please click on the review
button to view your contact
details and make

corrections f necessary.




Check your Contact details and
either No, update, or click Yes.

www.tps.gov.au

tep 1 of 2 - Review
your details

Are these contact
details correct?

i

yes, my contact
details are correct

no, update my
contact details

Return to my home page




Check your Personal details and
either update, or click Yes.

www.tps.gov.au

yes, my personal
details are correct

no, update my
personal details

Return to my home page



Proof of Payment

Read and select Start.

WWww.tps.gov.au

TASKS TO BE

COMPLETED

We need some further

nformation from you 1o help us
calcudate your unspent tuition
fees.

Please pravide proof of
payment for any tuition fees you
paid that are directly related o
the course. This may indude
documents such & receipts,
bank statements or written
agreements. Plaass include
anyshing else you think might
assist us. For example,
additional information may
nclude any email
correspondance that you have
had previously with your
provider regarding a diaim for
refund

If you are elghle for placement,
you may be able to use this
money towards the cost of
placement in an alernative
course, or get a refund if there
& no suitable alermative
available.

Please click the 'start’ button o
enter your proof of payment.




Review and click Next.

www.tps.gov.au

Help with this task

"wymsnt intormution

Medse raview au secard of pdymants
you hawve made Lo your provdar and

compan 4 with pour cmn recards

e wil sak you for i silersert about
your irkssscinrs wih your pravider and
Pan we il ask you o epoad

Socumants Pal seppar pour sisanest

otep 1 of 4 - Review

our payment
information

Please review the payment
infarmation we have recceded in
our sysiems. We need further
infarmation from you to
complede our records

Retumn to my hame page




Financial Statement

Write a statement about the
information if it is incorrect, and
the details of any payments
missing from our records.

Click Next.

You will then be asked to upload
evidence of your payments and
your bank details.

Step2ofé-

Statement by
student

In your stalement, please tell
us about:

» Details of any payments
you believe are
incorrect

* Details of any payments
that are missing from
our recards.

You will be given the
apportunity to upload
documeants 1o support your
statement in the next step.

Studertt stalement oy

OCOOOCOOOO00O00000K
POOODONCOOOOOOOO00OK
POOOOOOOOOOOOCOO0OOOK

HOOOUONOOOONOUO]

Retum to my home page

www.tps.gov.au



I Banking Details
and Submitting
your Application

Select that you
wish for the
payment to
Transfer the
refund amount to
your own bank
account.

Enter the bank
details.

Click Submit
Application.

After your
application is
submitted, it will
be assessed by
the TPS. You will
be sent email
updates if more
information is
required.

Refund details

& Trarmber relund amourt 10 my own bank accoud
TrareSer nofund amount 10 my ness provaces™s bank aocount

Bank account
Bk oo atn
Aattrailg L]
ALCOUNE NAME reperd

BEB s

Accoint nUMmBer resesd

*Please note Overseas Bank Accounts can take much longer to
process the payments than Australian Bank Accounts. Often
more than 4 weeks.

www.tps.gov.au



Questions?

WWww.tps.gov.au



